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" What do a demanding colony of porcupines, an upscale restaurant run by hyenas, and a famous medieval
knight have in common? They are all part of one of the most entertaining and instructive books on customer
service ever written. What to Say to a Porcupine uses the format of Aesop’s fables to illustrate fundamental
principles of customer service, including:

By a Hare: Great service is all about going the extra mile, as learned by a group of rabbits running an express
mail delivery service.

Bear with Me: One grizzly bear’s honey shop undergoes an amazing transformation when he discovers a
better way to greet his customers.

What to Say to a Porcupine: When a newly arrived colony of demanding porcupines wreaks havoc on local
businesses, readers get a lesson on handling difficult customers in a positive, constructive manner.

Each story is followed by a short discussion, illuminating topics from customer relationships to how to
motivate a service team. Fun, quick, and constructive, this is a guide for anyone involved in customer
service. "
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From reader reviews:

Paul Otoole:

Now a day individuals who Living in the era where everything reachable by match the internet and the
resources inside it can be true or not demand people to be aware of each info they get. How a lot more to be
smart in acquiring any information nowadays? Of course the solution is reading a book. Studying a book can
help people out of this uncertainty Information mainly this What to Say to a Porcupine: 20 Humorous Tales
That Get to the Heart of Great Customer Service book because book offers you rich information and
knowledge. Of course the data in this book hundred % guarantees there is no doubt in it everbody knows.

Erin Weiss:

Reading can called brain hangout, why? Because when you are reading a book mainly book entitled What to
Say to a Porcupine: 20 Humorous Tales That Get to the Heart of Great Customer Service your brain will drift
away trough every dimension, wandering in each aspect that maybe unknown for but surely will become
your mind friends. Imaging each word written in a book then become one type conclusion and explanation
that maybe you never get before. The What to Say to a Porcupine: 20 Humorous Tales That Get to the Heart
of Great Customer Service giving you an additional experience more than blown away the mind but also
giving you useful facts for your better life with this era. So now let us show you the relaxing pattern here is
your body and mind is going to be pleased when you are finished reading it, like winning a game. Do you
want to try this extraordinary spending spare time activity?

Chris Gibbons:

Many people spending their moment by playing outside together with friends, fun activity together with
family or just watching TV 24 hours a day. You can have new activity to pay your whole day by looking at a
book. Ugh, think reading a book can really hard because you have to use the book everywhere? It okay you
can have the e-book, getting everywhere you want in your Smartphone. Like What to Say to a Porcupine: 20
Humorous Tales That Get to the Heart of Great Customer Service which is finding the e-book version. So ,
try out this book? Let's view.

Kim Salgado:

Do you like reading a guide? Confuse to looking for your selected book? Or your book was rare? Why so
many question for the book? But just about any people feel that they enjoy to get reading. Some people likes
looking at, not only science book but in addition novel and What to Say to a Porcupine: 20 Humorous Tales
That Get to the Heart of Great Customer Service or perhaps others sources were given understanding for
you. After you know how the good a book, you feel need to read more and more. Science guide was created
for teacher or students especially. Those publications are helping them to bring their knowledge. In some
other case, beside science book, any other book likes What to Say to a Porcupine: 20 Humorous Tales That
Get to the Heart of Great Customer Service to make your spare time much more colorful. Many types of



book like this.
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