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In this lively study, Rachel Sherman goes behind the scenes in two urban luxury hotels to give a nuanced
picture of the workers who care for and cater to wealthy guests by providing seemingly unlimited personal
attention. Drawing on in-depth interviews and extended ethnographic research in a range of hotel jobs,
including concierge, bellperson, and housekeeper, Sherman gives an insightful analysis of what exactly
luxury service consists of, how managers organize its production, and how workers and guests negotiate the
inequality between them. She finds that workers employ a variety of practices to assert a powerful sense of
self, including playing games, comparing themselves to other workers and guests, and forming meaningful
and reciprocal relations with guests. Through their contact with hotel staff, guests learn how to behave in the
luxury environment and come to see themselves as deserving of luxury consumption. These practices,
Sherman argues, help make class inequality seem normal, something to be taken for granted. Throughout,
Class Acts sheds new light on the complex relationship between class and service work, an increasingly
relevant topic in light of the growing economic inequality in the United States that underlies luxury
consumption.
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From reader reviews:

Gregory Mackenzie:

The book Class Acts: Service and Inequality in Luxury Hotels can give more knowledge and information
about everything you want. Why must we leave a good thing like a book Class Acts: Service and Inequality
in Luxury Hotels? Some of you have a different opinion about guide. But one aim which book can give
many details for us. It is absolutely right. Right now, try to closer together with your book. Knowledge or
details that you take for that, you are able to give for each other; you may share all of these. Book Class
Acts: Service and Inequality in Luxury Hotels has simple shape however you know: it has great and large
function for you. You can seem the enormous world by open and read a e-book. So it is very wonderful.

Larry Jones:

Reading a guide can be one of a lot of action that everyone in the world likes. Do you like reading book thus.
There are a lot of reasons why people fantastic. First reading a reserve will give you a lot of new
information. When you read a publication you will get new information mainly because book is one of
various ways to share the information as well as their idea. Second, examining a book will make an
individual more imaginative. When you reading through a book especially fiction book the author will bring
one to imagine the story how the character types do it anything. Third, you may share your knowledge to
others. When you read this Class Acts: Service and Inequality in Luxury Hotels, you may tells your family,
friends in addition to soon about yours guide. Your knowledge can inspire different ones, make them reading
a publication.

Shirley Wales:

Spent a free time to be fun activity to accomplish! A lot of people spent their down time with their family, or
their friends. Usually they doing activity like watching television, planning to beach, or picnic within the
park. They actually doing same every week. Do you feel it? Do you need to something different to fill your
own free time/ holiday? Could possibly be reading a book may be option to fill your free of charge time/
holiday. The first thing you will ask may be what kinds of guide that you should read. If you want to try look
for book, may be the e-book untitled Class Acts: Service and Inequality in Luxury Hotels can be fine book to
read. May be it could be best activity to you.

Linda White:

This Class Acts: Service and Inequality in Luxury Hotels is great guide for you because the content and that
is full of information for you who also always deal with world and get to make decision every minute. This
book reveal it data accurately using great manage word or we can say no rambling sentences within it. So if
you are read the idea hurriedly you can have whole info in it. Doesn't mean it only gives you straight forward
sentences but tricky core information with wonderful delivering sentences. Having Class Acts: Service and
Inequality in Luxury Hotels in your hand like having the world in your arm, details in it is not ridiculous 1.
We can say that no reserve that offer you world with ten or fifteen moment right but this publication already



do that. So , this is good reading book. Hi Mr. and Mrs. active do you still doubt which?
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