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Studienarbeit aus dem Jahr 2005 im Fachbereich BWL - Controlling, Note: 1,7, Johann Wolfgang Goethe-
Universität Frankfurt am Main, 17 Quellen im Literaturverzeichnis, Sprache: Deutsch, Abstract: Diese
Arbeit befasst sich mit der Balanced Scorecard. Ziel dieser Seminararbeit ist es dieses Performance
Measurement System zu erläutern und kritisch zu beurteilen. Hierzu wird zunächst in Kapitel 2 die
Entstehung der BSC beschrieben. In Kapitel 3 wird das Konzept mit dem dazugehörigen Kennzahlensystem
und Managementsystem näher erklärt. In Kapitel 4 wird die BSC aus einer kritischen Sicht untersucht und
abschließend werden dann die daraus gewonnenen Erkenntnisse zusammengefasst. Anfang der 90er Jahre
wurde die BSC, ein neuartiges, integriertes, strategisches Managementsystem, von den amerikanischen
Professoren Robert S. Kaplan und David P. Norton an der Harvard Business School im Rahmen einer Studie
mit dem Thema „Performance Measurement in Unternehmen der Zukunft“, die in Zusammenarbeit mit
zwölf amerikanischen Unternehmen durchgeführt wurde, entwickelt. Im Rahmen dieser Forschungsstudie
wurde festgestellt, dass im jetzigen Informationszeitalter die bisherigen Kennzahlensysteme nicht mehr
zeitgemäß sind, da die traditionellen Rechnungswesenmodelle nur kurzfristige und vergangenheitsorientierte
Ergebnisse liefern. Bei diesem historischen Modell zur Leistungsmessung werden leistungstreibende und für
den langfristigen Erfolg wichtige Faktoren nicht berücksichtigt. Die BSC ist im Informationszeitalter ein
neuer Rahmen zur Performance Measurement in Unternehmen, welches das traditionelle
Rechnungswesenmodell ersetzen soll. Mit Hilfe der BSC soll der Fokus des Unternehmensmanagements auf
alle relevanten Teile eines Unternehmens gerichtet werden. Das traditionelle Kennzahlensystem wird
demnach in der BSC um zukünftige und leistungstreibende Faktoren erweitert. [...]
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From reader reviews:

Sheila Walker:

With other case, little folks like to read book Balanced Scorecard (German Edition). You can choose the best
book if you want reading a book. As long as we know about how is important a book Balanced Scorecard
(German Edition). You can add knowledge and of course you can around the world by just a book.
Absolutely right, mainly because from book you can understand everything! From your country until
eventually foreign or abroad you will end up known. About simple point until wonderful thing you could
know that. In this era, we are able to open a book or perhaps searching by internet device. It is called e-book.
You may use it when you feel bored to go to the library. Let's examine.

Bertie Lewis:

In this 21st one hundred year, people become competitive in every single way. By being competitive at this
point, people have do something to make these people survives, being in the middle of the particular
crowded place and notice simply by surrounding. One thing that sometimes many people have
underestimated that for a while is reading. Yeah, by reading a publication your ability to survive improve
then having chance to stay than other is high. For you personally who want to start reading any book, we
give you this kind of Balanced Scorecard (German Edition) book as nice and daily reading e-book. Why,
because this book is usually more than just a book.

Kevin Loesch:

The reason why? Because this Balanced Scorecard (German Edition) is an unordinary book that the inside of
the reserve waiting for you to snap that but latter it will distress you with the secret it inside. Reading this
book next to it was fantastic author who write the book in such awesome way makes the content interior
easier to understand, entertaining means but still convey the meaning completely. So , it is good for you
because of not hesitating having this ever again or you going to regret it. This amazing book will give you a
lot of gains than the other book have got such as help improving your ability and your critical thinking
means. So , still want to hold off having that book? If I were you I will go to the book store hurriedly.

Robert Beaubien:

This Balanced Scorecard (German Edition) is brand new way for you who has interest to look for some
information as it relief your hunger details. Getting deeper you upon it getting knowledge more you know
otherwise you who still having little bit of digest in reading this Balanced Scorecard (German Edition) can be
the light food to suit your needs because the information inside this kind of book is easy to get through
anyone. These books build itself in the form that is certainly reachable by anyone, yep I mean in the e-book
form. People who think that in e-book form make them feel sleepy even dizzy this reserve is the answer. So
there is absolutely no in reading a publication especially this one. You can find what you are looking for. It
should be here for a person. So , don't miss it! Just read this e-book type for your better life along with
knowledge.
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