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Throughout the “New South,” relationships based on race, class, socia status, gender, and citizenship are
being upended by the recent influx of Latina/o residents. Doing Good examines these issues as they play out
in the microcosm of a community health center in North Carolinathat previously had served mostly African
American clients but now serves predominantly Latina/o clients. Drawing on eighteen months of experience
as a participant- observer in the clinic and in-depth interviews with clinic staff at al levels, Natalia Deeb-
Sossa provides an informative and fascinating view of how changing demographics are profoundly affecting
the new social order.

Deeb-Sossa argues persuasively that “moral identities” have been constructed by clinic staff. The high-status
staff—nearly all of whom are white—see themselves as heroic workers. Mid- and lower-status L atina staff
fedl like they are guardians of people who are especially needy and deserving of protection. In contrast, the
moral identity of African American staffers had previously been established in response to serving “their
people.” Their response to the evolving clientele has been to create a self-image of superiority by
characterizing Latina/o clients as “immoral,” “lazy,” “working the system,” having no regard for rules or
discipline, and being irresponsible parents.

All of the health-care workers want to be seen as “ doing good.” But they fail to see how, in constructing and

maintaining their own moral identity in response to their personal views and stereotypes, they have come to
treat each other and their clientsin ways that contradict their ideals.
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From reader reviews:
Andrew Meadows:

Now aday individuals who Living in the erajust where everything reachable by interact with the internet
and the resourcesin it can be true or not need people to be aware of each datathey get. How many peopleto
be smart in having any information nowadays? Of course the answer then is reading a book. Reading through
abook can help people out of this uncertainty Information particularly this Doing Good: Racial Tensions and
Workplace Inequalities at a Community Clinic in EI Nuevo South book since this book offers you rich facts
and knowledge. Of course the details in this book hundred per cent guarantees thereis no doubt in it
everbody knows.

Betty Epper son:

The actual book Doing Good: Racia Tensions and Workplace Inequalities at a Community Clinic in El
Nuevo South has alot details on it. So when you make sure to read this book you can get alot of benefit. The
book was compiled by the very famous author. The writer makes some research previous to write this book.
This specific book very easy to read you can get the point easily after scanning this book.

Christopher Lar sen:

Doing Good: Racial Tensions and Workplace Inequalities at a Community Clinic in EI Nuevo South can be
one of your starter books that are good idea. All of us recommend that straight away because this guide has
good vocabulary that could increase your knowledge in vocabulary, easy to understand, bit entertaining but
nevertheless delivering the information. The article author giving histher effort that will put every word into
pleasure arrangement in writing Doing Good: Racial Tensions and Workplace Inequalities at a Community
Clinicin El Nuevo South yet doesn't forget the main stage, giving the reader the hottest and also based
confirm resource information that maybe you can be one among it. This great information can easily drawn
you into new stage of crucial thinking.

Douglas L everette:

Areyou kind of hectic person, only have 10 or maybe 15 minute in your day to upgrading your mind
proficiency or thinking skill perhaps analytical thinking? Then you are receiving problem with the book as
compared to can satisfy your limited time to read it because this time you only find guide that need more
time to be learn. Doing Good: Racial Tensions and Workplace Inequalities at a Community Clinicin El
Nuevo South can be your answer asit can be read by anyone who have those short free time problems.
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